
I tried to file a complaint about the receiving of unsolicited fax
advertisements but the electronic filing was so involved and
lengthy that finally gave up. The file by phone was worse. After
listening for over 5 minutes to unrelated choices I never was given
the choice I needed. This has discourged me and I will just have to
keep receiving those unwanted faxes. Great job, guys. Oh well, what
else could I have expected from a government adgency?


